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Installation

This section guides you through the initial installation and setup of the Match-IT software.
The setup description here is the minimum procedure necessary to allow you to run the software.

There are three stages to installing. Stage 1 is to load the software onto your computer. This stage will take
about 5 minutes and is described here. Stage 2 is to initialise the software to make it ready to run on your
system. This stage will take about 10 minutes and is also described here.

After stage 2 you have a fully operational system that is ready to be used. However, it will not yet know
anything about your business. To get from this ‘empty’ condition to a fully operational state with all your
existing information available is likely to take 3 months or more.

1 Installing from a CD

If you are installing the software from a CD, place the CD in your drive and after a few moments you will see a
screen like this:

F- o)

% Match-IT - Production Control Software = @

1 r [ !
\JJ NiE =T

Explare
ch

Weh
Site

SMARTER SOLUTIONS
FOR MANUFACTURING

®) &V [

Welcome to Match-IT

This CD contains wversion 21.3.11 of the kMatch-IT production control software,

If wou are new to Match-IT, itis strongly recommended you view the video presentations
and read the concepts overview document befare installing and running the software,

This CD contains the complete Match-IT software, it is not a cut-down system. The only
restriction for new installations is thatit's limited to & single user and is timed. [t will stap
warking after a few weeks unless you purchase alicence.

Fress MNextto learn more about Match-IT
[ lhawe an existing installation and want to install this CD as an UFPGRADE now

If this screen does not appear, the autorun feature on your PC may be disabled, to proceed in this case find
the setup program on the CD and double-click on it.

To begin the installation process, click on the NeXt >> button until you get to a page that has a button
labelled | nst al | Mat ch- | T. Click on this and continue from Loading the software below.
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2 Installing from a download

If you are installing from a downloaded copy of the software, to start the installation process, run the program
you downloaded. You can do this by either finding it in explorer, or by selecting Run from the Start button and
browsing to it, and double clicking on it. Then continue from Loading the software below.

3 Loading the software

The software itself is only loaded onto your server (or a workstation you consider to be your sener). This
section describes how that is done. See Using from a workstation for guidance on how to use the software
from a workstation attached, via your network, to you senver.

After starting the installation program there will be a slight pause then you will see a welcome screen
something like this:

% Match-IT Installation @

Welcome!
Thiz prograrm will inztall lzsue 21.3.17 of Match- T.

-

Build created an 24/01/09 at 06:33:08 by DCH.

Prezs the Mext buttan ta start the installation. You can press
the Cancel button at any time if you da not want to proceed
with the installation.

YWhen you press nest here, there will be a zlight pauze while
we zearch far an existing katch-1T installation.

earch top level folders only
e

w 15
(" 2 Search all folders [may be zlow]

{3 Let me brovwse for the exizshing installation

[v Search Local dives

[ Search Mebwork drives [use for shart-cut installation)

Mewt » LCancel

Press NeXt to proceed with the installation. The installation program will search your local disk for an

existing installation. The first installation it finds will be offered as the system to be updated. If it doesn't find
one, it will only offer the option to create a new installation. After it's done the search you will see a screen
something like this:
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8 Match-IT Installation

-

[
Select Installation Type

@ 1: Create a new installation with a new empty data et

{7 2 Update an existing installation and keep its existing data

3 Make a short-cut fram here ta run an existing installation

A dezcrphion af the option you zelect will be given in a mament.

Hint: If you are unsure which ophion to select, pick one, press
I et b wigws its description, then prezs Back to come back here
and pick another one.

< Back Mest » LCancel ]

Select option 1 to create a new installation and press NeXt . You will see a screen something like this:

]% Create Mew Installation @

-

Create New Installation

Y'ou have chosen to create a new installation with a new data
zet. Yaour MatchH T licence permits bwa installations.

A niew falder will be created far the ingtallation and an EMPTY
data zet copied into it

|1z& thiz option for vaur first intallation.

Ingtall Ta

C:hkatch |T Browse

— MNew |nztallation D ataSet Hame
Enter a hort name for this installation,
LIVE Thiz iz used to identify the data zet on your
ghort-cuts and when running katch-T.

< Back Mewt » LCancel

If you want the software installed to a different location to the one offered (usually C:\Match_IT), press the
Browse button to select the location you wish to use. If the folder you select does not exist, it will be created.
Type a short name into the New | nstal | ati on Dat aSet Nane box, such as LI VE or EVAL, to identify
the installation. Then press Next . You will see a screen something like this:

03 July 2013

© 2013 Match-IT Limited




Installation Guide Loading the software 8

-

[ start New Installation =

Ready to make a new
installation!
Yau are how ready tainstall izsue 21.3.17 inta C:hMatehl T.

[t will be given an EMPTY data zet with the name LIVE.

Prezs the Mest buttan to beqin the aperation ar the Back,
buttan o review or edit the information.

Mew build created on 24,/01/09 at 06:33:06 by DCM.

[v Inztall AGEMT scheduler? [recommended)

< Back

LCancel

Confirm the details shown are correct. If they are not, press BacKk to return to previous screens and change
your selections. If they are correct, press NeXt to begin the installation.

The | nstal | AGENT schedul er ? option should only be checked if you are running the installation system
from the same PC you are going to use to run the 'Agent’, this is typically your server. In all other cases this
option should be un-checked. It should also be un-checked if you are just loading the software for evaluation
purposes. The agent is a special program that performs nightly Match-IT housekeeping functions.

The software will now be installed on your system. The process will take only a few minutes. When it has
completed you will see a screen something like this:

(&) MatchIT Installation =

-

Installation Completed!

Your Match-T inztallation request has been successfully
completed. [f you have customizationg, they should be installed
before you rwin kMatch-| T far the first time.

T he remaining inztallation and configuration work, if any, will be
done the firgt brne pou start the installed Match-T spstem.

Press the Finizh button to exit thiz installation program.

IMPORTANT: For new users

When pou start Matchd T you'll be azked to log-in. Use
"fanager’ az bath vour login (D and wour pazswaord.

Fead the [nztallation Guide to find out how to configure
b atch-T.

Press Fi ni sh to exit the installation program.
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4 Initialising the software

Initialisation is automatic the first time you run the software. You can run it by clicking on its icon on your
Windows desktop, placed there by the installation program, or by double clicking on the mat ch_go. exe
program in the folder you installed the software into.

The following sub-sections describe the minimum you need to do to start using the software. More detailed
setup guidance is given in the Setup Guide.

4.1 Starting Match-IT

If you've installed the software correctly you will see a splash panel appear similar to the one below:

Wl tresin I
sl
b NG el N,

\ SMARTER SOLUTIONS
FOR MANUFACTURING

o
MatchdT lssue 21.3.12 [16412/08] @ MatchIT Ltd 1394..2003 Smart

Station=[DCME] Data zet=[LIWE] IMI=[LIVE . zef] FItG i Inciovatien
Fresz zpace now to set switches, or return to continue [4] Award Winner

This is a small start-up program, not the full system. The first thing this start-up program does is verify the full
system has not been infected by a virus. It it has it will refuse to load it. If no virus infection was detected the
system will begin to load. Because the software checks itself for viruses it's recommended you turn off your

virus checking software on the Match-IT installation folder. This will considerably improve the software start-up
time.

During loading the first time the software is run after an installation, you will be asked a few questions to

prepare it for operation. Some of these will also be asked the first time you run the system on a new
workstation.

Match-IT is very fussy about the network configuration it runs under. By default Microsoft configure their
networks to maximise performance for client/sener type database systems. In the peer-to-peer context that
Match-IT uses this configuration is not safe and can lead to database corruption. If this client/server
configuration is detected you will be asked if you want to change it, like this:
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[Frame] Set Windows Registry

At least one of the Windows Registry seftings required to ensure
reliable operation of Match-IT is not set.

“'ou should setthem before continuing to use Match-T on this station.
e vouwill need administrator rights on this station to setthem and the
I'g" station will need to be re-hooted afterwards.

FressYES if wou dowantto change it
Fress MO ifwou do notwantto change the registry
Fress CANCEL to stop and do nothing

Yes [ bNo | | Cancel |

We strongly recommend you change your network settings. The change will not harm any client/server

systems you use and the performance degradation is minimal (you will not notice). Press YES to attempt the
change. If it succeeds, you will receive a naotification and the software will shut-down. You should then re-boot
the PC to make the change permanent. The attempt will fail if you have not got administrator rights on the PC.

Once you get passed these initial checks, the first question is:

,-;"L Set File Registry = @

batch-IT needs to know where your live and training data files are.
For a standard installation the defaults shown here should be correct.
“'ou will need to change them only if wou hawve installed the datato a
nan-standard location. [fin doubt, see wour netwaorl: administrator.

1 =ettings |g Explain |

Live Data: |:| Chkatch-ITdataymatchzfrtos
Training Data; [:| CAkdatch-ITrainingymatchzir ips

You must select and sawve the registry paths betare wou can log-in

(2] [(Zave ][ Close |

Ermvironment
Running In: Chikdatch-T,

INFAL iU sers\Match-IT UseddppDataiFoamingymatch-i

Verify the data locations offered are correct then press Sav e to continue. The next question asked is:
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,-'_’,L Set Site and Station = @

Size/Position
batch-IT needs to know the site number af this FC and the
station name of this PC. The settings wou make here will be
saved in the windows registry and wou will not be asked again.
1 Settings |E Explain
HIMNT:

Fress the Explain tab for a description of these prampts.

Station: [B (default is wour netwark name)

oite; |0 (leave at 0 unless you've been tald otherwise)

You will not be allowed to log-in unless you Sawve the settings

|_|[ Save ]| Close |

The station name offered will usually be the network name for your computer. The name you enter here is
used to identify where activity takes place. You should choose a different name for each of your computers
and the name must be thirty-two characters or less. The network name of the computer is a good choice.

The site number should be left at 0 unless you've been given explicit instructions to change it. Press Save to
continue the loading process. If you have not got administrator privileges this may fail. The software will now
verify it can access the databases and that they are not damaged. How long this takes is a good indication of
how well your network is performing. You will see a small screen similar to the one below with some letters
changing on the end of the message line. These letters are the acronyms for the databases being checked. In
a well configured network these will change faster than you can read them.

ztFile System - Pre-init (locating: OFC)

Once these checks are complete it will ask you to erify the station name with a screen like this:

-

Verify Station Mame

This appears to be the firsttime vou hawve logged onto this station since wou
installed, or upgraded. Match-IT. It is important that the station name is
unigue to this station for this site. If the name is not unique, kMatch-IT will

get confused asboutwho is logged in, which may cause confusing errar
messages to be shown to you on subsequent log-ins.

tation NMame
DCN1

Fress OK OMNLY ifthis station name is correct and vou want to proceed.
Fress Change Mame if wvou want to change the narme of this station,
Fress Mot 0K if wou need to get advice from your supervisor,

KT | Change Name || Mot OK |

Press OK to continue. Next, you will be asked to verify the date and time on your computer are accurate.
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Verify Date and Time [First login]

IMPORTANT:

The current system date and time are shown below.
It is ESSENTIAL that this is accurate to within a few minutes.
Ifitis not, please adjust it NOW (press the Set Date/Time button).
Only press OK if the time is accurate.

26{01/09 13:23:12

0k ] | SetDatefTime | | NotOk |

DO NOT PROCEED UNLESS THE DATE/TIME SHOWN IS ACCURATE TO WITHIN A FEW MINUTES. An
accurate date and time is essential to operate correctly and the software is extremely rigorous in its checking.
If it detects an inconsistency in the date or time during operation IT WILL STOP until you resolve the problem.

Press OK when you are satisfied the date and time are accurate. After some more internal checking, you will
see the log-in screen.

4.2 Log-in

(L5 LIVEMatchIT Login o] & [

1 Mew UserHints 2 Login |

Enteryour |D: Manager

Enteryour password: | |

[ [8]:4 ]l Qanu:el|

IMPORTAMNT:
LIse of this software constitutes acceptance of the
licence terms and conditions as described in: | Terms

The first time you run the software, you should enter your | Das Manager and your passwor d also as
Manager . To prevent unauthorised access to your system, the password should be changed as soon as
possible to something only known by you. The procedure to do this is given later. As a security measure, you
will only be given 3 opportunities to enter your ID and password correctly. If you don’t do it within 3 attempts,
you will not be allowed into the system. As a further security measure, you must do it within 2 minutes. You
will have to start again if you take longer. Press OK when you have entered your ID and password. After some
further initialisation activity, you will be presented with an empty desktop and you will be invited to run the
Welcome wizard. It will look something like this:
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[drImport5tuff] Run Welcome wizard?

Welcome to Match-1T!

evaluation purposes.

Fress YES if wou want to configure hatch-1T now.

systam).

batch-IT is & general purpose systermn that must be configured
approphately before use. This guide will take you through the minimum
configuration necessary to allow Match-IT to run for presview or

I-g-l Wi ARMIMNG: [fyou've downloaded this software for evaluation

' ' purposes whatyou've gotis the full system, its not an abbreviated
demonstration system. lts not cut-down in any way, exceptio limitwou
to & single user, and wou should not expectto be able to use it
effectively without reading the various help materials available.

Fress MO ifyvou do notwish to do it now {you will be left with a blank

Press YES to run the Welcome wizard.

4.3 Select options

The first time you start a new installation, it is completely empty, it doesn't even have a menu. The first thing
to do is to set-up an initial configuration. The Welcome wizard will guide you through this process. You will

see a screen similar to this:

e

Welcome

Select Load Options

Fress to read Match-IT Concepts overview: |:| docsfconcepts. pdf

e |

LOAD SAMPLE DATAT |:|

Load initial swstem contesxt? |:| res

Load tip-of-the-day libran,? |:| Yes

Load the configuration wizard? |:| Yes
Load the document setup wizard? |:| es

Load the quality setup wizard? |:| Es

b ake or zelect entries on this page, then
prezs Mest/Finizh to get the nest page.

6
E
|
e
s

| Cloge |

03 July 2013
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The conventions used for screen elements will be explained later. For the moment, we’ll only explain what's
necessary to initialise the software.

If you are installing the system to evaluate it, select Yes against the LOAD SAMPLE DATA prompt. If you are

setting up ready for your live system, leave it at No. To change the option, press the small square button EJ
by the LOAD SAMPLE DATA prompt and check Yes or No as required, then press OK. (The small square
buttons are referred to as ellipsis buttons.)

"%, Set Flag e @ (]

Select

O Yes @ iNg

[j [ Ok ][ LCancel

Leave the other selections as they are and press NeXt to continue. The next page will present more options:

Welcome E]IEI @

Run setup options

Fress to read the user guide: D docsfusing pdf
Fun the configuration wizard? [:J o)

Fun the document setup wizard? D Mo
Fun the quality setup wizard? [:J Mo

Make or select enties on this page, then I <Back ” Einizh I

prezz Mext/Finizh to get the next page. @@J@D Cloze |

Leave these on their default and press Fi ni Sh to continue. Press YeS on the following confirmation
screen. Your selections will now be implemented.
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4.4 Your initial desktop

After a few minutes of activity, you will be presented with the desktop. It will look something like this:

Processes Reporter [Mot running] Threads He_lp Size/Position

* Fav...
[ ﬁ‘;nl Diary \‘{%‘
’ Fun‘%...

[ Find Riecti s,

Find Dacument.:

Find Line... '\__\ )
Progrezs. . _3.

FReparts...

Services..,

Take Mew Enguing
Take Mew Order

Log Tender Responze

Mew Supplier Invaoice

Log 0 Step Progress
Book-ln w0 Product
Book-In w0 Return

Cuztarmer Feject

Find Part

[
[
[
l
[
[
l
’ New Supplier Deliveny
l
[
[
[
[
l
[

Cloge System

[F1=Help, F2=where Used, F3=Print, F4 | z<Frame [23/01/09 154100 |[DCHI

4.4.1 Hiding The Desktop

If you leave the system idle for more than a few minutes, it will shrink itself down to an icon on your task bar.
This is a security feature to prevent unauthorised access in the event you've been called away from your
computer. It's referred to as hiding.

You can also tell it to hide immediately by pressing the Fi | e|

Suspend to an i con item in the top menu bar. Edit My Menu [Favourites] Processes R
v Use LIVE data
Use TRAINING data

Change Data Mame [LIVE]
To restore it after hiding, press on its icon on the task bar. Recent records [MRU List]
Suspend to an icon

Re-login as a different user
Change My Role []

Exit

[ Take Mew Enguiry ]

: _b‘“W".D@_&L‘__

A re-login panel will appear like this:
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Lo LIVE:Match-IT Login == @

Enteryour [0 Manager

Enterwyour passward:

| ok | Carcel || Est |

IMPORTANT:
Lse of this software constitutes acceptance of the

licence terms and conditions as described in:

Notice your user ID is already filled in. Re-enter your password and press OK. The desktop will be restored to
the same as you left it. If instead of pressing OK, you press EX1 t , you will be logged-out and the system

will shut-down. You can also re-log in as a different user by entering a new user ID and password. In this case,
the current user will be logged-out and you will be logged-in in their place.

You can control the idle time limit before it hides with a personalised default. You will be shown how to change
your defaults in a moment.

Note: If you leawve it idle long enough, an hour or so, it will fully log you out and shut-down.
4.5 Change Your Password
The first time you log-in, you should change your password to something only known by you. Make sure you

can remember it! If you forget it there is no back door; you will be locked out. To recover from forgetting your
password will require assistance from your Match-IT supplier and there may be a fee chargeable.

To change your password, select Pr ocesses from
the menu line just below the desktop title and then
the Change My Passwor d item.

Reporter [Mot running] Threads Help Size/k-

Desktop Menu [Favourites]

Go Anywhere [Call a Function]
Show Defaults [System Defaults]
Manage User Groups [Manage Groups]

Auto Exec [Do Nathing]

Auto Run Wizard [Welcome]

Apply Licence [Brand System]

Change My Password [Change Password]
Run Upgrade Wizard [Upgrade]

dre] ]

A panel like the one below will appear:

Change Password E{_E_:@

Last Change Date:

F

Current Password: |

Mew FPassword:

werity Fassword:

g ok ] [ Cancel

]
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Type your initial password into Cur r ent Passwor d, and the new one you want to use into New Passwor d
and again, as a confirmation, into Veri fy Passwor d. The new password will become effective as soon as
you press the OK button. If you typed your current password incorrectly or the new password and the verify
password are not the same, the new password will not be accepted. You must correct the entries and try
again. Notice that as you type, *s are shown not the actual characters you type. This is a security feature to
prevent onlookers from seeing what you are doing.

4.6 Apply your licence

If you've been given a software licence, now would be a good time to apply it. Skip to the next section if you
have no licence to apply. The licence can only be applied when nobody else is using the system and all
screens on the desktop are closed. This includes the menus. To apply the licence now, close all the menus
and windows so that the desktop is empty. Select Pr ocesses from the menu line just below the desktop title
and then the Appl y Li cence item.

fPrncesseE. Reporter [Mot running] Threads Help Size,-’P:!_

Desktop Menu [Favourites]

Go Anywhere [Call a Function]
Show Defaults [System Defaults]

Manage User Groups [Manage Groups]

Auto Exec [Do Nothing]
Auto RBun Wizard [Welcome]
Apply Licence [Brand System]
Change Wy Password [Change Password]
Run Upgrade Wizard [Upgrade]

Read the explanation that appears, and then select the Set Li cence tab; you should then see a panel like
the one below:
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-

r Erand System E =] @

1 Explain £ =etlicence

Enterwour licence number details:
Licensee: |
Mumber;
This iswour user entitlerment: This iswour upgrade entitlement:
otart Date: I:I star Date: I:I
valid For; (das) valid Far; (days)
Expires On; Expiras On;
bax Users:
[_| I Apply || Cancel

Type the licensee name you've been given into the Li censee field, and your licence number into the Nunber
field. The letters and numbers must be entered in the correct order, but their case and any formatting
characters do not matter. If you enter it incorrectly, it will not be accepted. Once you've entered your details,
press the Appl y button. You will be shown the Match-IT licence agreement. You must read it all and show
you've done so by double clicking on its last line. Once you've done that, the Agr ee button will light up.
Press it if you agree and your licence will be applied. If you press DO Not Agr ee, the software will shut-
down.

After a few minutes of activity, your licence application will be complete. The licence application process
‘brands’ your data and makes it unique to you. Once branded, your data cannot be read by any Match-IT
system except yours.

IMPORTANT: It's your data that becomes 'branded' not your copy of the software.

4.7 Add your initial users

You should allocate a user account and user ID to each user you intend to allow access to your system. The
Manager account you've used so far should be reserved for the system administrator. Many operations done in
the system are tagged with the user ID that did it, so it's useful to allocate a different ID to each user and instil
a discipline of only logging-in using the correct user ID. Also, you can control what each user is allowed to do
within the system by only allocating them the minimum privileges necessary to do their job.

Note: You can have as many user accounts as you like. Your Match-IT licence just limits how many of these
users can be logged into the system at once.

There follows a menu-independent method of accessing the appropriate part of the system to add a new user:

Select Pr ocesses from the menu line just below the desktop title and then the Go Anywher e item. A panel
like the one below will appear:
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o

7
|Ei

= Processes and Operations
1 By Mod |g By Mame | 3 By Process | 4 By Type
Mezzage
gz | Call & Function Wiew B wecute ary menuy callable function I
az [Change Pazsword Change vour pazsword F|
az  Userz e modify uger detailz P|
az ‘who iz Logged In Wies currently logged in uzers list F|
b Do Command Rur an arhitrary command F'f
b Import kenu Irmport & text menu definition F|
brn  Process Scheduler Manitor and run scheduled processes F
b Show Ribbon Show the button on a ribbon P
brn  kap Ribbon Show the whale menu az a ree P
b Run Ribbon Show a gingle menuw ag a column of buttons F|
brn  Simple Menu Simplified menu far main functions P|
b Ribbon Menus Wiewt odify the ribbon menus F|
oz |mpart Accounts Irnpart new credit limitz, balances and cusdzup fram th F'f
c:  Export Accounts Export pending franzactions and new accounts to the P
cg  Accounts Centres Yiew/modify accounts centres F
cz Al Contacts Browse contacts for all customers and suppliers F|
oz CustomerdSupplier Wiew the customer and supplier izt P
oz Ledoer Interface YiewModify the ledaer interface status and confiqural P|
oz Payment Terms Yiew M adify the standard pavment terms F|
CI I T P4 [ b
I R )
@ T = (Firocess, (Mperation, (Windaw, (Dialog

m

E secute

Get Hew

Edit Calumnz

Show

[7] Operations
[ Dialogs

Cloze

This is a tabular list of every function in the system. It's a useful way to get around when you know what you
want, but are not familiar with the menu system in use. Select the line that contains User s in the name

column and press the Execut e button. A panel like the one below will appear:

= Users o @ (w3
1 By User |2 By Joined | 3 By Feview | 4 By Left Date | 5 By Worker |
Jaoined Review -
ESOFT =
k3 % Anonymous Anonymous =l
i M
I]L?i?(EEII:IEI-LT D:Sealguikﬁent Perzonnel
R Read Read
SFOC. SFOC i
Fassword
sFDC
Include
= [ Left
Hld oz w|mfn] < [m bo-
. E=Xifth [ I
PR E@ME@ [oiheisimerriore | .y

This is a list of all the user accounts. Notice the Manager account that you've been using so far. To add a new

user, press the New button. A form will appear like the one below:
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Lser

(=] ® |ms

Eull Marme: |

LzerlD:

Eole:

Jaining Date:g 2640109
Mext Feview Date: [:| 26/04/09
Leaving Date: .., |

Motes: [_|

1 Detail |2 Qualifiers | 3 Actions | 4 Costs | § Privileges | 6 SFDC |

[ 12 Production Woaorker [check to allow uze of SFDC spstem)

E3LEY [<Back |

|»Ney¢:|| Reszet ” Del ” Save || Cloze |

Fill in at least the Ful | Nane and User | D fields, other fields are optional. The User | D must be entered
during log-in to gain access to the system. The first time a new user logs in; their password will be the

same as their user ID.

You must assign privileges to the user to allow them to do things that are appropriate to their role. Do this by
pressing the G OUPS button in the Pri vi | eges tab (#5). A set of options will be shown as below:

e

User Access
1 Groups |ETDDI5 |

Sk R
| Spstem Admin
[¥] Everybody
|| Gereral Manager
| Full D atabase Access
| Full Menu scoess
| Fead-Only Databaze Access
] Grouwp 9
| Group 10
] Growp 11
] Group 12
] Growp 13
] Group 14
Group 15

[] Growp 16
] Group 17
| Group 18
| Group 15
| Group 20
] Group 21
] Group 22
] Group 23
] Group 24
| Group 25
| Group 26
| Group 27
] Group 28
] Group 29
] Group 30

-

[ & |

l:“@_ﬂ Setl Al ” MNaong ” Beset |

[ Ok ]l Eancell

The security system is based around the notion of user groups. The panel of options shows the names of all
the groups (your system may hawve different names to the ones shown). Each one ticked allows the
associated user access to the functions implied by the name. The Ever ybody group should always be
ticked, this provides the minimum privileges necessary to allow them to log-in. The privileges associated with
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each group can be changed; the Welcome wizard you ran earlier defined their initial settings. The topic is
discussed in more detail in the Setting up your security scheme section. Tick whichever options you think
apply and press OK. You can change them later if you find the user hasn’t got the privileges they need.

Press Sav e on the user form. The new user account is now set-up and ready for use. Repeat the process as
necessary to define all the accounts you need.

4.8 Setup your documents

Match-IT is supplied with a set of generic business documents that can be quickly tailored by you to reflect
your company identity. There is also an integrated document editor that allows you to completely redesign all
documents as you wish. Howewer, the standard documents are useful for getting started. A wizard to guide
you through the process of tailoring the standard documents was loaded by the Welcome wizard you ran
earlier. Run that now by pressing Functi ons | Setup | Setup Docunents...| Docunent

Pref er ences (the Namel | Name2 notation means press Namel then press Name2, etc.). A screen will be
shown to you that describes the document set-up wizard. Press YES to confirm you want to run it now. The
first page of questions will be shown to you. It will look similar to this:

F =

Documents E] = @

Self page [1]

1
2
i

™
e
=
4 [..] Your Company FAX
-]
]

Y'our company name? [1 our Comparny Mame @

“our address for correspondence? 1 Your Comparny Address (8 lines)
Yourtelephone number? [

sour FAX number? [1

Your Company Telephone

Y'our Company Signatory b
our AT registration number? [1] B Sour Company WATH
T LJ “'our Company Fegistered Office

g EJ “our Company Fegistrations

]
]
]
]
“'our nominated signatony? [1] 5
]
Y'our company registered address? [1]

]

“our company registered number? [1

ak.e or select entries on thiz page, then Hints

prezs Mext/Finizh to get the nest page.

Cloze

The prompts provide standard information to be printed on your documents. Press the icons to get an
explanation of each field. Change the details to suit you. If you set a field to blank, the standard documents
will skip the field. An example document showing where all these fields go will be given in a moment. Press
Next when you are ready to go to he next set of prompts. The next page of prompts allows you to set a pair

of logos for your paperwork. The page will look similar to this:
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r

Documents E = @

Logos page [1]

Sour comparny logo? [1] 1 configshselflogowmt b
“our gquality logo? [1] 2: D configshguality brmp
“'our signature graphic? [1] 3 D configshsig_den.bmp

bake or select entries on thiz page, then Previous ” Mext Hints

press Mest/Finizh to get the nest page. ! Cloze

The logos can be in a wide variety of graphics formats, including scanned images (i.e. tiff files). If you haven't
got a suitable graphic to hand, set the fields blank for now. Press NeXt when you are ready to go to he next

set of prompts. The next page of prompts allows you to set standard text to print on your documents. The
page will look similar to this:

Documents E' = @

Documents page 1 [1]

-

Cluote header text? [1] 1 YW'a thank wou foryour enquiry and take pleas ™

Cluote footer texd? [1] £ D MFORTAMNT: The delivery dates quoted hax

Furchase order header text? [1] 3; D Fleasze supphy the items detailed below.
Id

Furchase order footer text? [1] 4; EJ Flease natify us as soon as possible ifwou oz

M ake or select entries on thiz page, then [EfEViDUS ” Hext ] Hirts

press Mext/Finish to get the next page. ? Cloze
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The header and footer text prompts allow you to set a standard message on each of the respective
documents. Press the ellipsis buttons to see and edit the text of the full message. Press NeXxt when you

have made the changes you wish. After a slight pause you will be presented with a similar page for other
document types. Make your changes as required then press NeXt to go to the next page. The next page

allows you to set the initial serial numbers to allocate to your documents. The page will look similar to this:

Documents E] = @

Serial numbers page [1]

Mext enguiry number? 1
Mext sales arder number? [1
Mext sales dispatch number? [1

Mext Cof C number? [1

Mext purchase order number? [1
Mext batch number? [1

{1;

2

13

I

Mext sales invoice number? [1] 5
1B

Iz

et MCR number? [17 8

14

DDDDDDD DO

Mext wiarks order number? [1

M ake or select entries on thiz page, then I Breviaus ” Mext Hintz

prezs Mext/Finish to get the next page. | Close |

The system allocates a unique serial number to each document it creates. Each new document is given the
next number in sequence. You can set the start position of the sequences by changing the numbers on this
page. The system will use whatever number you set as the next one in sequence and will carry on from there.
If you are currently operating a document-numbering scheme you can set the system to carry on in the same
sequence by adjusting this page. Press Next when you have set your numbers. The final page in the wizard

will be shown, similar to this one:
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r

Documents EIEI @

General page [1]

Default print queue: [1

General o
Selectyour printer? [1 —{[ any )

Enable print preview? [1

11
12
13
14

EIEIB

Enable printing when log in® 1

Make or select entries on thiz page, then Previous ” Finish Hints

press Mest/Finish ko get the nest page. Claze

This page allows you to set the most usual printer to be used for your documents. The blue Def aul t pri nt
gueue: prompt is just showing you which queue is being set. You will learn more about print queues later.
Pressing the ellipsis on the Sel ect your printer ? prompt will bring up the standard Windows™ printer
selection dialog. If you leawe this field blank, the system will use whatever your Windows default printer is set
to whenewer it wants to print a document.

03 July 2013 © 2013 Match-IT Limited



Installation Guide Initialising the software 25

4.8.1 Typical standard document structure

The following diagram shows where all the information you've entered appears on one of the standard
documents. Many of the standard documents follow the same form.

(Ycur company logo | rYour company name [ The document | [~ Your quality logo |
; and contact details number | = —

) \

> = F

y — = p= —_— =
F e

|

4

¥,
14

Your Coﬁmpany Name

N 1JJ gy J'J" Your Company Address (8 lines)
-
i & 58 SOLCNONS b
R MANUTACTORING b 5 mal r"lt Bh i
Tel: Your Company Telephone Fax: Your Company FAX . Award Winner
Order from:  Roger Woodward Order No: 1
HoneyComb International P oducts PLC
Unit 1 Page: 1 of 1
HeathrowBusiness Park Phone No: 0123 455 739
Heaid Date:  26/01/08
FAX No: 0123 455 012
Tems: Standard YourRef donil
Order Confirmed Acknowledgement
Product Code Product Des cription | Quantity Required | Unit Unit Price Delivery

We acknowdedge, with thanks, receipt o fyour order. Please check the detailz given beloware correct. Ifnot, contad us immediately.
1877 ShortRing 100 Each 1 Each £1.61 230209

IMPORTANT: The deliveqy dates quoted have been calculated by our scheduling system. | fthey are later than the date specified on your order and this is unacceptable
please contadt us immedistely. |fthe date is acceptable, please amend your records accordingly and we will deliver on that date.

R eg. office: Your Com pany Registered O ffice Coy Mny Reg. No. Your Com pany ke Ostration# VAT Reg Mo. Your Company VAT#

[ Your legal 'identity’ Geadertext Footer text

m— " __

4.9 Logging-Out

To log-out, just close the program like any other Windows™ program. The simplest way is just to press

Al t - F4. This is the standard Windows close keyboard short-cut, or you can press the X in the top right
corner of the desktop, or select the Exi t item from the Fi | € menu. In all cases, you will be asked to confirm
the close:
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[Frame] Prohibit Close Match-IT Session

This tatch-IT session is aboutto close.
Feason: You requested to close the desktop

WAARMIMG!
Any unsaved changes you have made in currenthy active farms will be

q 9' lost.

Do wou want to stop wour Match-IT session from closing?

Fress YES ifwou do notwant the session to close.
Fress MO if yvou want ta allow the close.

This dialog will close in 28 seconds.

Press NO to allow the close to proceed.

There are some system actions that will force you to be logged-out. In such cases, you will see this confirm
dialog pop-up and the Reason line will describe why you are being logged off. A typical reason would be if the
system were being upgraded to a newer version from some other workstation.

Any screens and menus you have open on your desktop when you log-out will be re-opened in the same place
and at the same size the next time you log-in on the same station.

5 Using from a workstation

To use Match-IT from another workstation it is only necessary to run it on that workstation. It will detect that it
has not run on that station before and you will be asked for a few key pieces of information. To run it, just
browse to the mat ch_go. exe program in the sys folder of the Match-IT installation on your server (typically \
\sener\match_it\sys). You will be presented with a dialog similar to the one below:
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¥ setFile Registry - =JE3

bdatch-IT needs to know where your live and fraining data files are.
For a standard installation the defaults shown here should be correct.
“r'ouwill need to change them only if wou hawe installed the datato a
non-standard location. If in doubt, see your network administrator.

1 Settings |2 Explain |
Live Data; [:] data".,matchzfr.tps|

Training Data; [:] traininghmatchzfrips

Create Desktop Shartcut “'ou must select and save the

© For All users registry paths before you can log-in
) Far Me anly
() Mo short-cut E] |_Save ][ Close |

Environment
Funning In; | dAMWORKSETYivehsource)

IME AL | ChDocuments and SettingsiDawve Michols DCMNEVAD

If you have a typical installation all you need to do is press Sav e, then log-in. Job done!
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6 Moving the software

There are several things to do if you want to move your Match-IT installation from one location to another:

. Stop the agent scheduling senvice on the old system (see Un-Installing).

. Stop the agent session on the old senver.

. Bulk copy your ...\match_it\ folder from its present location to its new one.

. Start the agent scheduling senice on the new system (see Setting up the Agent).

. Change your folder shares and drive mappings.

. Make a short-cut to Match-IT on the desktop of your new seneer.

. Fix-up any absolute paths in the global match_it.set file and the agent.set file (both in the ...\match_it
\data folder).

8. Fix-up any absolute paths in defaults (e.g. agent start as, backup paths, logo paths, etc).

9. Test everything works as expected.

10.Delete the original ...\match_it\ folder.

If your workstations access Match-IT through a drive mapped to a shared folder, all you have to do on each
workstation is re-map the same drive to the new share. If the share name has not changed, you do not even
have to do that.

NOo o~ WNPR

If you are changing the mapped drive or the share in a way that changes the path to your Match-IT installation
from the perspective of the workstation (or the agent) you may need to fix-up the start-up icon on the desktop
and registry path in the local INI file for that station/user. Right-click on the icon to change its properties. To
change the registry path in the local INI, click on the splash panel that comes up when you start Match-IT,
then click on Advanced swi t ches and then | ni =. At the bottom of the panel that comes up will be a
button to edit the INI file.

Lines to look for in the local INI files are of the form:

data=M \match_i t\ data\ mat chzfr
trai ni ng=M \match_it\traini ng\ matchzfr
Regi stry=M \ match_i t\ dat a\ mat chzfr

Edit these to suit.
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7 Un-Installing
You will need to be logged into Windows as an administrator to un-install the software.

Automatic Removal

To un-install the software automatically use the normal Add or Renobve Prograns (Windows XP) or
Prograns and Feat ur es (Vista) facility in the control panel. Look for the entry named Match-IT and
remowve/uninstall it. This will leave intact the data you created/changed when running the software. If you want
to remowve that too, browse to the folder where you installed the software and delete the whole folder.

Manual Removal

To remowe the software manually, first you must stop and remowve the agent scheduling senvice. Do this by
double-clicking on the mat ch_sv. exe program in your Match-IT sys folder. A screen like the one below will
be shown:

,-;’L Match-IT Agent Scheduler (v2.7 03/03/08) E3
Function: Schedules the Match- T agent to run az required
Switches:

Maone - zhaw thiz dialog

A5 - ingtall the service

/BS - gtart [beqin] the service

/ES - stop [end] the zervice

/RS - delete [remove] the service [may require a re-boot]

/55 - show service status

MAME =<names - the name of thiz instance [useful when running more than 1 copy]
IMl=<names[. zet] - the FULL path to the GLOBAL . zet file to locate the parameters

PATH=¢path: - path to zetf e
/0 - be silent if no errar e =

The prezence of PATH with ervice. This is the form
called by the service manag : _ : zug sub-folder).

The service looks in the givd =>=rvice “Matchd T Agent Scheduler” i unning. ta find itz control
parameters. The parameters fine when to do the action,
"Runz2d?' to zpecify conting Bt to run. "BunThig' must be

the fully qualified name of th el az this service.

Thesze parameters are maint

Current parameters
INI=C: M atch- Tdata\match_it zet

RunThiz=gysimatch_go fagent IMI=C:\Match-1TWdatahagent. zet
Startdt= 1:00:00, Run247=1

Agent Alivedt= . Procezsl D=0, \Watchl nteryal=3600
What do you want bo do’?
A5 - Ingtall the serv_in:e Name:
::Eg ; gtart tﬂe service 1M1 | C: b atehe T hdatahmatch_ it zet
- atop the service I= 5
/RS - Delete the service Eath| C:\Matchel T
@ /55 - Show service status ATS - Test [for Match- T internal use only) [ Dol |

Press OK if necessary to acknowledge that the senice is running. Select the St op t he ser vi ce option
and press DO | t . After a brief pause you will receive a notification that the senice has stopped. Press OK
on that. Next, select the Del et e t he servi ce option and press DO | t again. After another brief pause
you will receive a naotification that the senice has been remowved. Close the nat ch_sv. exe program.

Now make sure all Match-IT sessions are stopped, including the agent session running on your sener.

Finally, browse to the folder where you installed the software and delete the whole folder.
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